WORKFORCESOLUTIONS
GREATER DALLAS

Policy Number: T0208 RE: Workforce investment Act
Rescinds; Customer Services Policy 04-18, issued 1-31-05
Date Re-issued: 09-11-08 Effective Date: 10-20-04

Target Occupation Lists

Background

* On occasion, Greater Dallas workforce center customers report the need for training that is not on the
Dallas Targeted Occupations List but is on the Tarrant County or North Central Texas Board's lists.

Policy

In efforts to provide better customer services to Greater Dallas residents, Workforce Solutions Greafer
Dallas, will elevate on a case by case basis the need for training and employment opportunities in the
requested occupational skills fraining program. If the client is a Workforce Investment Act eligible participant
residing in Dallas County and the training is on a regional Board's Targeted Occupations List, Workforce
Solutions Greater Dallas will provide the necessary funds for training pending, sufficient justification of need,
and employment opportunities. All training will be subject to the President's approval and with a limitation of
ten participants per program year.

Action Required
This policy should be distributed to all affected staff.

Contact
Inquiries regarding this policy should be directed to Connie Martinez, Vice President, Resource
Development and Deployment at 214.290.1008.
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