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ATTACHMENT A

RFP Technology Management Services

PROPOSAL COVER SHEET
INFORMATION ABOUT BIDDER

	Organization Name


	

	Mailing Address


	

	City, State, Zip


	

	Physical Address

(if different)
	

	Contact Person Name and  Job Title 
	

	Direct Telephone Number 
	

	E-mail Address
	

	Alternate Contact Person Name and Job Title
	

	Direct Telephone Number
	

	E-mail Address
	

	Type of Organization
	 FORMCHECKBOX 
 Private for-profit

 FORMCHECKBOX 
 Private non-profit

 FORMCHECKBOX 
 State government

 FORMCHECKBOX 
 Local government

 FORMCHECKBOX 
 Community college

 FORMCHECKBOX 
 Community-based organization

 FORMCHECKBOX 
 Other:      
 FORMCHECKBOX 
 Small Business

 FORMCHECKBOX 
 Historically Under Utilized Business (If HUB, attach certificate.)

	Date Established


	

	Federal EIN


	

	Texas State Comptroller ID number
	


AUTHORIZATION FOR SUBMISSION

	Typed Name & Title of Authorized Signatory
	

	Signature 
	


ATTACHMENT B

NARRATIVE

Narrative (Attachment B) to include, but are not limited to, the following:

1. Demonstrate experience and qualifications- organization’s capability, including history, qualifications, and experience with services. Bidder must submit resumes (including certifications, and credentials) for individuals delivering services.  See page 12, minimum requirements for provider of technology management services.
2. Describe proposed services, as indicated in Part 3.0, outlined on pages 9-11, to include the following:
· Review of the current inventory of all data processing networks, and related computer systems, to include a diagram.  Explain processes to minimize expenses while increasing overall efficiency of equipment.

· Proposed schedule to respond to services requests to ensure no significant computer down time during business hours.
· Support functions to include installation of PCs, laptops, mobile devices, printers and software include diagnosis and correction of desktop applications and equipment for all related issues or problems, scheduling preventative maintenance, management of security of user login and credentials, and weekly patches/updates.  
· Management of networks and computer systems to include all applications, back-up devices, databases, firewalls, messaging systems, patch panel, routers, servers, switches, and associated hardware, software, communications, operating systems necessary for performance, security, reliability, and recoverability of the network and systems. 
· Information security risk and vulnerability assessment to include penetration testing by local testing and remote.
· Evaluation and assessment of risk with the use of “cloud” technologies, including software, platform and infrastructure as a service - to ensure business operations are capable of delivering programs and services efficiently and effectively within acceptable tolerances mitigating potential negative outcomes.

· Maintenance of an enterprise information security architecture aligned with Federal and State privacy requirements.

· Baseline configurations and inventories of information systems – established and maintained throughout the respective system development life cycles.

· Responsiveness to change management – process to include analysis of potential security impacts to the information system as a result of the change.
· Contingency planning (emergency response, back-up operations, and post-incident occurrence recovery) and backup/disaster recovery system. Provide a solution designed to detect and prevent potential data breach incidents.
· System configuration (hardening and patch management), set-up and maintain LANs in new centers, set-up and maintain network and local printers, set-up computers/laptops and printers for job fairs ensuring security protocol, set-up protocol in network computers to facilitate printing through copiers, set-up/configure/maintain routers(Cisco) connected to the Texas Workforce Commission’s LANs and mainframes in Austin, Texas, as well as routers connected to frame relay telephone lines in the centers.
· Hosting email accounts, inclusive of anti-spam, to include your solution or service that filters and/or blocks any email item, inbound or outbound, to avoid unacceptable level of risk. Host and maintain domain names. Host and maintain website.
· Internet content filtering (bandwidth preservation and inappropriate content), and report to WFSDallas team.
· Development of required technology management system policies.
· Minimum performance standards for effective continuity of operations (see page 11).

· Provide three customer references that have used your services similar to those requested in the RFP (see page 13).
ATTACHMENT C
Cost for Services: Pricing Sheet
Potential bidders should use this form to record rates/minimum minutes for on-site calls for services provided in the tables below.  If there is other information associated with the rates/minimum minutes for on-site calls for services, you may attach such information on a separate sheet.

Primary Services

	
	PC Hardware/

Software Related Services
	Server/Network Related Services
	Wide Area Network (WAN) Related Services
	Cabling Service

	Labor billed in 1 hour increments
	$         
	$     
	$     
	$

	Phone Support billed in 15 min. increments
	$     
	$     
	$     
	


Over-time and Minimums

	
	Rate or % of hourly rate/

Minimum Minutes

	Labor billed for after hours service and Holiday work
	$     

	Minimum for on-site service calls (e.g., half hour, 1 hour etc.)
	     


Services Provided by Master Level CNE

	
	Rate/

Minimum Minutes

	Labor billed on behalf of any employee or principle of Provider who is a Master Level Certified Novell Engineer
	$     

	Minimum for on-site service calls (e.g., half hour, 1 hour etc.)
	     

	Phone Support billed in 15 min. increments
	$     


Hosting Services
	
	Rate/each email per month

	Host WFSDallas email accounts which include anti-spam
	

	Host Exchange email accounts which include anti-spam
	

	Host and maintain purchased domain names
	


Hosting Services

	
	Rate

	Host and maintain website
	


Instructions to host and maintain website:  The proposer must propose a rate for services based on responsibility that has been provided in the RFP. 
Other Services
	
	Rate/Cost for Services

	Backup and Disaster Recovery System
	

	Printer Repair
	

	Other services
	


Instructions for cost on Other Services: 
The proposer must propose a cost per month for Backup and Disaster Recovery System services based on responsibility that has been provided in the RFP.  Printer repair is on an as-needed basis.  Please propose an hourly rate.  Other services – additional responsibilities not listed above.  Provide cost details for items listed under other services.

ATTACHMENT D
CERTIFICATION OF BIDDER

I hereby certify that the information contained in this proposal and any attachments is true and correct and may be viewed as an accurate representation of proposed services to be provided by this organization.  I certify that no employee of the Board, director or agent of the Board has assisted in the preparation of this proposal.  I acknowledge that I have read and understood the requirements and provisions of the RFP and that this organization will comply with Board policies and other applicable local, state, and federal regulations and directives governing this procurement process.  I also certify that I have read and understand Part 2.7., "Selection Process" of this RFP and will comply with the terms; and furthermore that

I,                                                            , certify that I am the _________________________

(Typed Name)






(Title)

of the corporation, committee, commission, association, or public agency named as Bidder and Respondent herein and that I am authorized to sign this bid and submit it to the Dallas County Local Workforce Development Board, Inc. on behalf of said organization by authority of its governing body or owners.  I authorize the Board to verify references and stated performance data and to conduct other background checks as it deems necessary.

   (Respondent Signature) 





         
   (Typed Name)                  





               (Typed Title)




         
    (Date)







ATTACHMENT E 
 CERTIFICATION REGARDING


DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION


LOWER TIER COVERED TRANSACTIONS

This certification is required by the regulations implementing Executive Order 12549, Debarment and Suspension, 29 CFR Part 98.  The regulations were published as Part VII of the May 26, 1988 Federal Register (pages 19160-19211).

(Before completing certification, read attached instructions which are an integral part of the certification)
(1)
The prospective recipients of Federal assistance funds certifies, by submission of this proposal, that neither it nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any Federal department or agency.

(2)
Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements in this certification, such prospective participant shall attach an explanation to this proposal.

Name of Proposer Organization: 












Typed/Printed Name and Title of Authorized Signatory: 









Signature: 








 Date: 








[image: image2.emf]INSTRUCTIONS FOR CERTIFICATIONS REGARDING DEBARMENT     Federal Register/Vol. 53, No. 102/Thursday, May 26, 1988/Rules and Regulations         19211       Attachment  E   -   Certification  Regarding Debarment,  Suspension, Ineligibility and  Voluntarily Exclusion  -   Low er  Tier Covered Transaction     Instructions for Certification     1.By signing and submitting  this proposal, the prospective  lower tier participant is  providing the certification set  out below.   2. The certification in this  clause is a material  representation of   fact upon  which reliance was placed  when this transaction was  entered into.  If  it is later  determined that the prospective  lowers tier participant  knowingly rendered an  erroneous certification, in a  addition to other remedies  available to the Federal  Go vernment, the department or  agency with which this  transaction originated away  pursue available remedies,  including suspension and/or  debarment.   3. The prospective lower tier  participant shall provide  immediate written notice to the  person to which this pr oposal is  submitted if at any time the  prospective lower tier  participant learns that its  certification was erroneous  when submitted or has become  erroneous by reason of changed  circumstances.   4. The terms "covered  transaction.  "debarred",  suspended," "in eligible,"  "lower tier covered  transaction," "primary covered  transaction," "principal,"."  proposal," and "voluntarily  excluded," as used in this  clause, have the meanings set  out in the Definitions and  Coverage sections of rules  implementing Executive Ord er  12449.  You may contact the  person to which this proposal is  submitted for assistance in  obtaining a copy of those  regulations.   5. The prospective lower tier  participant agrees by  submitting this proposal that,  should the proposed covered  transaction be   entered into, it  shall not knowingly enter into  any lower tier covered  transaction with a person who  is debarred, suspended,  declared ineligible, or  voluntarily excluded from  participation in this covered  transaction, unless authorized  by the department o r agency  with which this transaction  originated.   6. The prospective lower tier  participant further agrees by  submitting this proposal that it  will include this clause titled  "Certification Regarding  Debarment, Suspension,  Ineligibility and Voluntary  Exclus ion - Lower Tier Covered  Transaction," without  modification, in all lower tier  covered transactions and in all  solicitations for lower tier  covered transaction.   7. A participant in a covered  transaction may relay upon a  certification of a prospective  partici pant in a lower tier  covered transaction that it is  not debarred, suspended,  ineligible, or voluntarily  excluded from the covered  transaction, unless it knows  that the certification is  erroneous.  A participant may  decide the method and  frequency by which  it  determines the eligibility of its  principals.  Each participants  may, but is not required to,  check the Nonprocurements  List (To  #).   8. Nothing contained in the  foregoing shall be construed to  require establishment of a  system of records in order to  re nder in good faith the  certification required by this  clause.  The knowledge and  information of a participant is  not required to exceed that  which is normally possessed by  a prudent person in the  ordinary course of business  dealings.   9. Except for transact ions  authorized under paragraph 5  of these instructions, if a  participant is a covered  transaction knowingly enters  into a lower tier covered  transaction with a person who  is suspended, debarred  ineligible, or voluntarily  excluded from participation in  thi s transaction, in addition to  other remedies available to the  Federal Government, the  department or agency with  which this transaction  originated may pursue  available remedies, including  suspension and/or debarment.     Certification Regarding   Debarment, Susp ension,   Ineligibility and Voluntary   Exclusion - Lower Tier Covered   Transactions.     (1) The prospective lower tier  participant certifies, by  submission of this proposal,  that neither it nor its principals  is presently debarred,  suspended, proposed for  debarmen t, declared ineligible,  or voluntarily excluded from  participation in this transaction  by any Federal department or  agency.     (2) Where the prospective  lower tier participant is unable  to certify to any of the  statements in this certification,  such prospect ive participant is  unable to certify to any of the  statements in this certification,  such prospective participant  shall attach an explanation to  this proposal.   [FR Doc. 88 - 11581 Filed 5 - 25 - 88; 8:45 am]            



ATTACHMENT F 
Certification Regarding Conflict of Interest

By signature of this proposal, Proposer covenants and affirms that:

(1)
no manager, employee or paid consultant of the Proposer is a member of the Policy Board, the President, or a manager of the Board;

(2)
no manager or paid consultant of the Proposer is a spouse to a member of the Policy Board, the President, or a manager of the Board;

(3)
no member of the Policy Board, the President or an employee of the Board owns or controls more than a 10 percent interest in the Proposer;

(4)
no spouse of a member of the Policy Board, President or manager of the Board is a manager, employee or paid consultant of the Proposer;

(5)
no member of the Policy Board, President, or employee of the Board receives compensation from Proposer for lobbying activities as defined in federal laws or Chapter 305 of the Texas Government Code;

(6)
Proposer has disclosed within the Proposal any interest, fact or circumstance which does or may present a potential conflict of interest;

(7)
should proposer fail to abide by the foregoing covenants and affirmations regarding conflict of interest, Proposer shall not be entitled to the recovery of any costs or expenses incurred in relation to any contract with the Board and shall immediately refund to the Board any fees or expenses that may have been paid under the contract and shall further be liable for any other costs incurred or damages sustained by the Board relating to that contract.

Name of Proposer Organization: 










                                                                                                                        
Typed/Printed Name and Title of Authorized Signatory: 






                                                                                                                              
Signature:                                                                                   Date: 




ATTACHMENT G
TEXAS CORPORATE FRANCHISE TAX CERTIFICATION

___________________________________________________________________________________________

Pursuant to Article 2.45, Texas Business Corporation Act, state agencies may not contract with for profit

corporations that are delinquent in making state franchise tax payments.  The following certification that the

corporation entering into this contract is current in its franchise taxes must be signed by the individual that is

authorized by the Corporate Board of Directors Resolution, to sign the contract for the corporation.

___________________________________________________________________________________________

The undersigned authorized representative of the corporation contracting herein certifies that the following indicated

statement is true and correct and that the undersigned understands making a false statement is a material breach

of contract and is grounds for contract cancellation.

Indicate the certification that applies to your corporation:

______
The Corporation is a for-profit corporation and certifies that it is not delinquent in its franchise tax payments to the State of Texas.

______
The Corporation is a non-profit corporation or is otherwise not subject to payment of franchise taxes to the State of Texas.
 

______
Not applicable – proposer is not a corporation.


Name of Proposer Organization:      











                                                                                              

Typed/Printed Name and Title of Authorized Signatory:      









Signature: 






  Date: 



_______
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Federal Register/Vol. 53, No. 102/Thursday, May 26, 1988/Rules and Regulations         19211


Attachment E - Certification Regarding Debarment, Suspension, Ineligibility and Voluntarily Exclusion - Lower Tier Covered Transaction


Instructions for Certification


1.By signing and submitting this proposal, the prospective lower tier participant is providing the certification set out below.


2. The certification in this clause is a material representation of fact upon which reliance was placed when this transaction was entered into.  If  it is later determined that the prospective lowers tier participant knowingly rendered an erroneous certification, in a addition to other remedies available to the Federal Government, the department or agency with which this transaction originated away pursue available remedies, including suspension and/or debarment.


3. The prospective lower tier participant shall provide immediate written notice to the person to which this proposal is submitted if at any time the prospective lower tier participant learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.


4. The terms "covered transaction.  "debarred", suspended," "ineligible," "lower tier covered transaction," "primary covered transaction," "principal,"." proposal," and "voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and Coverage sections of rules implementing Executive Order 12449.  You may contact the person to which this proposal is submitted for assistance in obtaining a copy of those regulations.


5. The prospective lower tier participant agrees by submitting this proposal that, should the proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by the department or agency with which this transaction originated.


6. The prospective lower tier participant further agrees by submitting this proposal that it will include this clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion-Lower Tier Covered Transaction," without modification, in all lower tier covered transactions and in all solicitations for lower tier covered transaction.


7. A participant in a covered transaction may relay upon a certification of a prospective participant in a lower tier covered transaction that it is not debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, unless it knows that the certification is erroneous.  A participant may decide the method and frequency by which it determines the eligibility of its principals.  Each participants may, but is not required to, check the Nonprocurements List (To  #).


8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render in good faith the certification required by this clause.  The knowledge and information of a participant is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.


9. Except for transactions authorized under paragraph 5 of these instructions, if a participant is a covered transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies available to the Federal Government, the department or agency with which this transaction originated may pursue available remedies, including suspension and/or debarment.


Certification Regarding


Debarment, Suspension,


Ineligibility and Voluntary


Exclusion-Lower Tier Covered


Transactions.


(1) The prospective lower tier participant certifies, by submission of this proposal, that neither it nor its principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any Federal department or agency.


 (2) Where the prospective lower tier participant is unable to certify to any of the statements in this certification, such prospective participant is unable to certify to any of the statements in this certification, such prospective participant shall attach an explanation to this proposal.


[FR Doc. 88-11581 Filed 5-25-88; 8:45 am]



